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Methodology
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On behalf of Campaign for Accountability, GQR conducted a national live 
interview phone poll of 1,001 registered voters from June 11 – 19, 2018. Fifty 
percent of interviews were conducted via cell phone. The sample carries a 
margin of error of +/- 3.1 percentage points at the 95 percent confidence 
interval. Margin of error is higher among subgroups. 

Data in this report may not add up to 100 due to rounding. Net differences may 
be off by 1 percent due to rounding.  
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The economy

The prices of 
products you usually 
buy

Workers’ wages and 
salaries
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Society

Tech companies are thought to have positive impact 
for consumers, mixed impact on workers and society 

+32

+29

-2

-9

Generally speaking would you say big internet and technology companies have a positive or negative impact on… 
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Personal safety
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But tech companies are thought to have very negative 
impacts on personal safety and privacy

Privacy
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Few people feel they have control over info collected 
online, especially more tech savvy groups
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Let's think about a typical day in your life as you spend time at home, outside your home, and getting from place to 
place. You use your cellphone and maybe landline phones. You may use credit cards. You might go online and buy 
things, use search engines, watch videos, or check in on social media. As you go through a typical day, how much 
control do you feel you have over how much information is collected about you and how it is being used - a lot of 
control, some control, not much control, or no control at all?
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Two thirds believe gov’t should do more to regulate 
monopolies, including half of Republicans
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Do you believe the government should do more to regulate and prevent monopolies?
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Plurality think there should be more gov’t regulation 
of internet and tech companies
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From what you know, do you think there should be more government regulation on large internet and technology 
companies, less regulation, or should the level of regulation stay the same as it is now?
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Amazon and Google have strong, positive profiles; 
Facebook and Zuckerberg are underwater 
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Amazon and Google are trusted to obey personal 
information laws; Facebook has large deficit of trust 
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Your internet 
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Now I am going to read you a list of companies. After I read each company please tell me how much, if at all, you trust 
that company to obey laws that protect your personal information.
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Amazon’s positive profile rooted in convenience, fast 
shipping, and low prices 

Positive impressions:
29%  Online shopping/buying from home
18%  Convenient
15%  Reliable/fast delivery
10%  Variety of products
8%    Good prices
7%    Good service

OPEN END: What comes to mind when you think 
about Amazon?

Which two are the best things about Amazon as a company?
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Amazo n  i s trans pare nt ab ou t the  wa y it use s
p erso nal  da ta

Jeff Be zos  i s a resp on sible CE O

Amazo n  a llows  y ou  to  c on trol  y ou r o wn
p riva cy se ttin gs

Amazo n  h as ad van ce d sec uri ty syste ms tha t
p rotec t i ts use rs

Amazo n  i s exp an ding  b ey on d the  in terne t,
inclu ding  p urc has in g Wh ole Fo od s an d

b ui ld ing b rick  a nd  m orta r sto res

Price s on  Ama zon  a re ve ry lo w fo r most
p rod ucts

Amazo n  h as fast ship ping  a nd  i s alway s
inn ov ating to  g et pro du cts to con su mers

faste r

Amazo n  i s con ve nien t a nd  i s a plac e for on e-
sto p sho pp ing
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Amazon’s negatives seen to be poor business 
practices and invasions of privacy

OPEN END: What comes to mind when you think 
about Amazon?

Which two are the worst things about Amazon as a company?
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Amazon's home assistant, Alexa, can invade users’ 

privacy by listening to all conversations
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low wag es an d rely o n Me dicaid  a nd  F oo d…
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Negative impressions:

10%  Too big

8%    Hurting other businesses

4%    Low employee wages



5

8

11

13

16

27

55

Goo gle ha s a resp on sible CE O

Goo gle ha s ad van ced  secu rity  s ystem s th at
p rotec t i ts use rs

Goo gle ha s ad van ced  secu rity  s ystem s th at
p rotec t i ts use rs

Goo gle ha s go od  vid eo  a nd  a d co nte nt

Goo gle al lows yo u to co ntro l  yo u r o wn
p riva cy se ttin gs

Goo gle i s e xp and ing  b eyo nd  the  inte rne t a nd
inve sting  in n ew tech no lo gies  th at wil l  b ette r

o ur live s

Nea rly  a ll  of Goo gle' s p rod uc ts,  l ik e sea rch ,
em ai l an d C hro me, are  fre e to use  fo r
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Google’s positive profile built on free products, 
information access, and investing in tech to better life 

Positive impressions:
30%  Access to information/get answers
11%  Convenient/fast
8%    Helpful

OPEN END: What comes to mind when you think 
about Google?

Which two are the best things about Google as a company?

Other impressions:
29%  Search engine
4%    Google products (Email/Maps)
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o f l ife
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Goo gle i s c on stan tly  co l le cting p erso na l inform ation
ab ou t use rs

Google's home assistant, the Google Home, can 
invade users’ privacy by listening to all conversations
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Google’s negatives are collecting too much personal 
information and how it uses the data

OPEN END: What comes to mind when you think 
about Google?

Which two are the worst things about Google as a company?

Negative impressions:
8%    Invades privacy
4%    Monopoly/too big
4%    General dislike of Google
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with frie nd s an d fami ly
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Facebook’s positive attribute is connecting you to 
friends and family 

Positive impressions:
31%  Connect with friends and family
10%  Social network
6%    Communication/messaging
3% General like of Facebook

OPEN END: What comes to mind when you think 
about Facebook?

Which two are the best things about Facebook as a company?
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Fa ceb oo k al lows fake  ne ws a nd  m is in forma tio n to
sp read  too  e asi ly
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Facebook is seen as a place for misinformation, 
allowing hate to spread, and collecting too much data

OPEN END: What comes to mind when you think 
about Facebook?

Which two are the worst things about Facebook as a company?

Negative impressions:
23%    Time consuming/too much gossip
19%    Invasion of privacy/too many ads
11%    General dislike of Facebook
10%    Fake news/too political
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Strong messages in favor of greater regulation
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Now I am going to read you some statements supporting increases in regulation of large internet and technology 
companies like Facebook, Amazon and Google. After I read each statement please tell me if that is a very convincing 
reason to support increasing regulations, somewhat convincing, a little convincing or not at all convincing. 

(FAKE NEWS) Fake news can spread like wild fire online. Yet, there are no requirements for online ads to 
disclose who is sponsoring the ad like there are for TV and radio commercials.  Foreign governments or 
people looking to spread false information can buy ads online with no consequences. If people do that on TV 
or radio they can be sued for false advertising. We need to change the law to make sure fake news online is 
considered false advertising just like it is on TV and radio. 

(DATA IS PROFIT) Facebook and Google only offer their services for free to consumers because they sell our 
personal data on the backend.  Facebook and Google makes millions by selling personal data to advertisers 
who target ads based on our search history, gender, age, and income.  There need to be regulations on what 
personal information companies like Facebook and Google are allowed to sell.

(PRIVACY TRUST) After the data privacy scandals from Facebook and Cambridge Analytica that saw the personal 
data of 87 million people used without consent, we cannot trust these companies to keep our data safe. If 
internet and technology companies like Facebook and Google are not willing to take the necessary steps to 
protect our data, then we need government to regulate them to keep our personal information safe and private.

(SPLIT) (CONTROLLOING GOV) Companies like Amazon, Google and Facebook spend millions of dollars on lobbyists to 
try to control the government. In return these companies receive billions in tax breaks. Amazon's CEO Jeff Bezos is the 
richest man in the world, but Amazon pays less than half the tax rate of the average American taxpayer. To avoid a 
tax increase in Seattle, Amazon stopped construction on a multi-million dollar skyscraper to force the city to change 
tax plans or lose the new skyscraper. We need to regulate these monopolies and return control of our lives back to 
workers, families, and communities. 

(SPLIT E) (MONOPOLY) A company has a monopoly when it controls the supply of a good or service. Google 
controls 75 percent of all online searches, Facebook has nearly 1 billion more active users than any other 
social media platform in the world, and Amazon does six times more in online sales than 8 of its biggest 
competitors combined. These large companies are monopolies and need to be regulated. 
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After messaging, large majority of people want more 
regulation on tech companies
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Now that you have heard more information, do you think there should be more government regulation on large internet 
and technology companies, less regulation, or should the level of regulation stay the same as it is now?

Initial Ask
More Less Same More Less Same

+26 +67

Re-ask post 
messages

(Net More – Less 
regulation shown) Initial Ask Re-ask post 

messages

Total +26 +67

Democrat +48 +85

Independent +19 +56

Republican +7 +57
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