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Methodology

On behalf of Campaign for Accountability, GQR conducted a national live
interview phone poll of 1,001 registered voters from June 11 — 19, 2018. Fifty

percent of interviews were conducted via cell phone. The sample carries a
margin of error of +/- 3.1 percentage points at the 95 percent confidence

interval. Margin of error is higher among subgroups.

Data in this report may not add up to 100 due to rounding. Net differences may
be off by 1 percent due to rounding.
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Tech companies are thought to have positive impact
for consumers, mixed impact on workers and society

Generally speaking would you say big internet and technology companies have a positive or negative impact on...

m Very negative impact m Very positive impact
Somewhat negative imact Somewhat positive impact

+32

The economy 26 11 21 58

The prices of

products you usually 25 54 +29
buy

Workers’ wages and
salaries

33

35

Society
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But tech companies are thought to have very negative
impacts on personal safety and privacy

Generally speaking would you say big internet and technology companies have a positive or negative impact on...

m Very negative impact m Very positive impact
Somewhat negative imact Somewhat positive impact

18 25
14

Personal safety 50

Privacy 77 47
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Few people feel they have control over info collected
online, especially more tech savvy groups

Let's think about a typical day in your life as you spend time at home, outside your home, and getting from place to
place. You use your cellphone and maybe landline phones. You may use credit cards. You might go online and buy
things, use search engines, watch videos, or check in on social media. As you go through a typical day, how much
control do you feel you have over how much information is collected about you and how it is being used - a lot of
control, some control, not much control, or no control at all?

30 = Alot ofcontrol Some ontrol = No controlat all Not muchcontrol
63
59
60 21 55 -
45
40 43 40
40 36
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0 Control No controlj Control No control Control No control. Control No control Control No control
illenni i Pay a lotofattention P ot
Total Millennials Seniors ay a 3y Dallenlioq, o
to tech news tech news
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Two thirds believe gov't should do more to regulate
monopolies, including half of Republicans

Do you believe the government should do more to regulate and prevent monopolies?

= Yes, drongly Yes, nd so grongly
+36
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Plurality think there should be more gov’t regulation
of internet and tech companies

From what you know, do you think there should be more government regulation on large internet and technology
companies, less regulation, or should the level of regulation stay the same as it is now?

= Alot nore regulaton A litte more regdation = Alot bss regilatian A litte less reguhtion
43
40
40
31
24
21
20 17
8
0 _ o B
More Less Same More Less Same More Less Same More Less Same

Total Democrats Independents Republicans
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Amazon and Google have strong, positive profiles;
Facebook and Zuckerberg are underwater

- Your internet - =
amazon g oggc;\r;lj‘;?e @ n (\‘7

+51 +46 -14
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m Unfavora ble = Favo rable %ID: 47 %ID: 85

.COM



GREENBERG QUINLAN ROSNER

Amazon and Google are trusted to obey personal
information laws; Facebook has large deficit of trust

Now | am going to read you a list of companies. After | read each company please tell me how much, if at all, you trust
that company to obey laws that protect your personal information.

amazon Your internet
provider J

+36 +34 +15 -32

64
63 55

31

““-_

5 el -

29
40

63
= No ttrustat all Trustnotvery much = Trusta bt Trust somewhat
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Amazon’s positive profile rooted in convenience, fast
shipping, and low prices

Which two are the best things about Amazon as a company?

Amazzonis cnvenentardisadaefa e
stopshoppirg

amaZon

Amazonhas fast shipprgandis dways
imovaingtog et prodicts to oo sumers
fxster

Prices mAma zanarevery bwfor most
p rad ucts

Amxzonisepandrgbey ndtheinteret,
idudrgpuchs ngWhdeFoads and
bubingbrikadm atarstores

OPEN END: What comes to mind when you think
about Amazon?

positive | one:
29% Online shopping/buying from home

18% Convenient
15% Reliable/fast delivery

Amazonhas ad van ce d sec urity syste ms tha t
praec tits wers

Amazonalows yautoc antrdy aurown
pria ¢y se tth gs

10% Variety of products

8% Good prices
7% Good service

Jeff BBz is arespanside EO

Amazonis tras prernt daut thewayt wes
pesord dta

.COM




GREENBERG QUINLAN ROSNER

Amazon’s negatives seen to be poor business
practices and invasions of privacy

Which two are the worst things about Amazon as a company?

Amazzonhas facedthausands  momandpop
shgpsto shutdown

Ma ry o fAma zan 'swa reh cu se workers are aid
lov wages andrdyonMedcdandF oo d..

amaZon

Amazon's home assistant, Alexa, can invade users’
privacy by listening to all conversations

(SPUT) An azonsCEO Jeff Be zas is the rich est man
inteworld butAmazonpay salower tax rate ...

Amazon§ low price sforcesupplerstopay low

wag es OPEN END: What comes to mind when you think

?
Amazonis constanty cdectingpesomall about Amazon:

information abo Ut users

Amazons (EOJeffBezos dsoow rs the
WashngtonPost ad hes toomuchinflue nce

Amazonistoobgand sinolvedintoomary
& pec tsoflife

(SPUT) Anaonputsproft kefaeits wers'
pria oy

¥ . ione:
10% Too big

8% Hurting other businesses
4% Low employee wages

Theearem godaterrtives toAnaon
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Google’s positive profile built on free products,
information access, and investing in tech to better life

Which two are the best things about Google as a company? -

~

OPEN END: What comes to mind when you think
about Google?

pocitive | .

30% Access to information/get answers
11% Convenient/fast

8% Helpful

Nearhal f Googespradwcts, Ik esearch,
enmalandChrome arefreetowe 6r
corsumers

Googeisexpadingbepord theinerretand
inestirginnew techrobges that wllbetter
ou lwes

Googedlows youtocontrolyourown
priacy setthg

Gogehasgoavideoamdadconen

Googehas advanced securty s ystem sthat
praec tits wers

Googehas advanced securty s ystem sthat
pretec its wers Qther impressions:
29% Search engine

Gogdehasarespmside 0 4% Google products (Email/Maps)
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Google’s negatives are collecting too much personal
information and how it uses the data

Which two are the worst things about Google as a company? -

7

OPEN END: What comes to mind when you think
about Google?

Google's home assistant, the Google Home, can
invade users’ privacy by listening to all conversations

Googeiscnstantly colectingpesoralinfam atin
dat wers

(SPUT) @gbk epmes dildentotoo many
dageow ornhea tiities

(SPUT) ® gk dcides what webstes are shown
firstwhens areane d e a Gogde se arch

Googew s yu prsmd nfamatontotargs ads
toyou

Googemysaloverpecenagoftaxess thanthe
veageAmaicantapay e

¥ . ione:
8% Invades privacy
4% Monopoly/too big

4% General dislike of Google

Googedlowns fkkerewsand ms hfamatbnto
spread taoe asily

Googeputs poft kefaeits wers' priv acy

Googeistoobgandisnwledintoomany aspec ts
oflfe
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Facebook’s positive attribute is connecting you to
friends and family

Which two are the best things about Facebook as a company?

Facsbookisagreatwayb stayintauch
withfreds andfamily

Facsbaokisagreatwayb stareandget
irformation

Al o Fxc eb oK sprad e tsa re free tou se
fa corsumers

OPEN END: What comes to mind when you think
about Facebook?

Facebaok dlows youtocortrolyou own
pria ¢y se tth gs

Sasiife ione:
31% Connect with friends and family
10% Social network

Faccbookhas godvideoandadconent

Mark Zuckerbergs aresprside CEO

6% Communication/messaging
3% General like of Facebook

Facebaok has adv anceds ecurty sy stem s
thetproect ts users

Facebookistramspaen abautthewayit
uses persond data

.COM
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Facebook is seen as a place for misinformation,
allowing hate to spread, and collecting too much data

Which two are the worst things about Facebook as a company?

Facsbaokdlowns fake rewsamdm s hfamatbnto
spread taoeasily

Facsbook dlovs hategoys adaformto spead
hate nduhgterorismrecrutmentvideos

Facsbookisc mstanty colecthgpersord
irformation ao u users

OPEN END: What comes to mind when you think

Facebook s s you persnd hfamatbntotargs about Facebook?

adstoyou

Faccbookexposes chidentotoomany dag ero s
onheactiities

N . ione:
Time consuming/too much gossip
Invasion of privacy/too many ads

General dislike of Facebook
Fake news/too political

Facebokdscriminates ggarst corservativekanhg
gows

Facsbook puts proft befaeits wers'priv acy

Theearero godatermtives toFac ebaok

Faccb ok des na take threa ts to de mac racy
se ro wly

5
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Strong messages in favor of greater regulation

Now I am going to read you some statements supporting increases in regulation of large internet and technology
companies like Facebook, Amazon and Google. After | read each statement please tell me if that is a very convincing

reason to support increasing regulations, somewhat convincing, a little convincing or not at all convincing.
= VeryConircirg = Samewha conircirg

(FAKE NEWS) Fake news can spread like wild fire online. Yet, there are no requirements for online ads to
disclose who is sponsoring the ad like there are for TV and radio commercials. Foreign governments or
people looking to spread false information can buy ads online with no consequences. If people do that on TV
or radio they can be sued for false advertising. We need to change the law to make sure fake news online is

considered false advertising just like it is on TV and radio.

79

(DATA IS PROFIT) Facebook and Google only offer their services for free to consumers because they sell our
personal data on the backend. Facebook and Google makes millions by selling personal data to advertisers
who target ads based on our search history, gender, age, and income. There need to be regulations on what
personal information companies like Facebook and Google are allowed to sell.

(PRIVACY TRUST) After the data privacy scandals from Facebook and Cambridge Analytica that saw the personal
data of 87 million people used without consent, we cannot trust these companies to keep our data safe. If
internet and technology companies like Facebook and Google are not willing to take the necessary steps to
protect our data, then we need government to regulate them to keep our personal information safe and private.

(SPLIT) (CONTROLLOING GOV) Companies like Amazon, Google and Facebook spend millions of dollars on lobbyists to

try to control the government. In return these companies receive billions in tax breaks. Amazon's CEO Jeff Bezos is the
richest man in the world, but Amazon pays less than half the tax rate of the average American taxpayer. To avoid a
tax increase in Seattle, Amazon stopped construction on a multi-million dollar skyscraper to force the city to change
tax plans or lose the new skyscraper. We need to regulate these monopolies and return control of our lives back to
workers, families, and communities.

(SPLIT E) (MONOPOLY) A company has a monopoly when it controls the supply of a good or service. Google
controls 75 percent of all online searches, Facebook has nearly 1 billion more active users than any other
social media platform in the world, and Amazon does six times more in online sales than 8 of its biggest
competitors combined. These large companies are monopolies and need to be regulated.
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After messaging, large majority of people want more

regulation on tech companies

Now that you have heard more information, do you think there should be more government regulation on large internet
and technology companies, less regulation, or should the level of regulation stay the same as it is now?

80

60

40

20

A bt norerggubton
A bt bssregddion

+26
43
17
H | 7 |
More Less Same
Initial Ask

A Itte moreregubton

A ltte s rggdato

73 +67
6
More Less
Re-ask post

messages

n

Same

Total +26 +67
Democrat +48 +85
Independent +19 +56
Republican +7 +57
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